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HUTOI'OBBIE PE3YJIBTATBI
No KpuTtepuii/llokazareinb Ha0paunnblii 6a11

1 |Kputepuii "OTKpBITOCTh H AOCTYNHOCTh HH(popManuu 00 opranuzanuu’' 99,2
11 Ioxkazarens "CooTBeTcTBHE HHGOPMAIIMHU O ACATSIHHOCTH 00pa30BaTEIbHON OpraHU3aliy, Pa3MEIICHHON Ha 00IIeI0CTYTHBIX HH)OPMAIIHOHHBIX pecypcax, ee 100

"~ | cogeprkanuto u mopsiaAKy (hopme), ycTaHOBICHHBIM HOPMATUBHBIMU NTPABOBBIMU aKTaMu"

19 [Mokazatens "Hannune Ha odunmasbHOM caliTe 00pa3oBaTebHONW OpraHn3alii HHPOPMAIMK O AUCTAHIIMOHHBIX CIIOCO0aX 00paTHOW CBSI3M M B3aUMOACHCTBUS 100

" | c momy4aTensIMH yCIyT U uX (yHKIHOHHpOBaHHE"

13 IMokazatens "/lonsg momyyareneit yciuyr, yAOBIETBOPEHHBIX OTKPBITOCTEIO, TOJTHOTOH M JOCTYITHOCTHIO HH(POPMANNH O JEeITeIbHOCTH 00pa3oBaTeIbHOM 98

"~ | opranusanuy, pa3MeneHHON Ha HH(GOPMAIMOHHBIX CTEHAAX B IIOMEIICHHH 00pa30BaTeNbHON OpraHu3anyy, Ha ounuaipHoM caiite B cetd "VHTepHeT"

2 |Kputepuii "KomdopTHOCTH yea0BHii mpegocTaBjieHus ycayr" 98,5
2.1 |TTokazatens "ObGecnieueHne B 00pa30BaTeIbHON OpraHU3auy KOM(OPTHRIX YCIOBHH AJIS IPEIOCTABICHUS yCIyT" 100
2.3 |Tokazatens "ons momydareneld yciayr, yIOBICTBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHHSI YCIYT 00pa30BaTeNbHON opraHu3anen” 97

3 |Kpwutepuii " {ocTynHOCTH YCJIYT IS HHBAJTUAOB" 30
3.1 |TTokazatens "O60opyHOBaHHE TOMEIIEHIH 00pa30BaTEIFHONW OPTaHU3AIMH U TIPIJICTAIONICH K Hel TEPPUTOPHH C YIETOM JOCTYITHOCTH Il MHBAIMIOB" 0
3.2 | ITokazatens "ObecniedeHne B 00pa3oBaTeIbHON OpraHU3aliy YCIOBHS JOCTYITHOCTH, TIO3BOJISIIONINE HHBAJIMIAM TOIY4aTh YCIYTH HApaBHE C APYTHMH" 0

bl
3.3 |ITokasareins " 1o mojryyareae ycir TIOBJIETBOPEHHBIX JOCTYIIHOCTBIO YCIYT I MHBAIHIOB" 100
bl

4 |Kputepnii "100po:KeaTeIbHOCTD, BEXKJIHBOCTh PA00THHKOB opranu3anun cgepsl odopa3oBanns' 99,6
a1 IMokazatens "/lons nosyyareneit yciuyr, yAOBIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIIMBOCTEIO pAOOTHHKOB 00pa30BaTeNbHON OpraHU3anny, 100

"~ | obecrieunBalOIMX MEPBUYHBIA KOHTAKT M MH()OPMHUPOBAHUE MOJIyYaTeNsl YCIYTH P HEITOCPECTBEHHOM 00palieHuH B 00pa30BaTeIbHYI0 OpraHn3anuio”

492 [MokazaTens "/lons nosyyareneit yciuyr, yA0BISCTBOPEHHBIX T0OPOKEIaTeIbHOCTBIO, BEXIIMBOCTHIO pa0OTHIKOB 00pa30BaTeIbHON OpraHU3alnH, 99

" | obecrieunBaOIMX HENOCPEICTBEHHOE OKa3aHUE YCIYTH IPH 00pallieHnH B 00pa3oBaTeIbHYI0 OpraHu3anuio”

43 IMokazatens "/lons nosryyareneit yciyr, yA0BISCTBOPEHHBIX JOOPOXKENAaTEIbHOCTBIO, BEXIMBOCTEIO paOOTHIKOB 00pa30BaTeIbHON OpraHu3aluy Ipu 100

"~ | MCTIOJIP30BAHUM AMCTAHIIMOHHBIX ()OPM B3anMOIeHcTBHS"

5 |Kputepuii "Y10B1€TBOPEHHOCTH YCJIOBHSIMH OKa3aHHUsL ycayr" 95,5
5.1 | IMokazatens "lons nosryyaresieil ycayr, KOTOpble TOTOBBI PEKOMEHI0BATh 00pPa30BaTE/IbHYI0 OPTraHHU3aIMIO POJICTBEHHUKAM M 3HAKOMBIM" 94
5.2 |ITokazatens "/lons nosryyareneit yciayr, YA0BISTBOPEHHBIX y100cTBOM Trpaduka padoTsl 00pa3oBaTenbHON opraHu3anuu’” 89
5.3 | ITokazatenp "/lons nosryyaresieil yciayr, y0BIETBOPSHHBIX B II€JI0M YCIOBHSIMU OKa3aHHUs yCIyT B 00pa3oBaTesIbHOM opranuzamuu’” 99

UTOT'OBbIN IOKA3ATEJIb (PEUTHHT)

84,56 (13)




BBIABJIEHHBIE HEJOCTATKH B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPE/VIOKEHUSA 11O UX YCTPAHEHHIO

ITo pe3yabTaTtaM oneHkH kpuTepus " JlocTYNHOCTB yCJIYT A/ HHBAJTUAOB'
B xozne oOcnenoBanus BBISBIEHO, YTO OMEIIEHHs 00pa30BaTeIbHOM OpraHu3alMy U IIPUJIETaromas K Hell TEppUTOpHs HEAOCTaTOYHO 000PYyIOBAHBI C Y4ETOM
JOCTYIHOCTH AJ1s1 HHBAIUAOB. Heo0xonnmo obecnednTs Cieayone YCIOBHsI JOCTYTHOCTH:
- 060opymoBaHME BXOAHBIX TPYIIT MaHycaMH (TIOAbEMHBIMH TTaT(hopMaMu)
- BBIJICJICHHBIE CTOSHKU JUISI aBTOTPAHCIIOPTHBIX CPEACTB MHBAINIIOB
- aIanTHPOBaHHbBIE TUQTHI, HOPYYHH, PACIIMPEHHBIC IBEPHBIE IPOESMBI
- CMEHHBIE Kpecya-KOJSICKU
- CrlennaIbHO 000PYIOBaHHbBIE CAHUTAPHO-TUIMEHUYECKUE TOMEIIEHUS B 00pa30BaTeIbHOM OpraHu3aum
B o0pa3oBaTenbHOI opraHu3auy HeJOCTATOUHO YCIOBUH JOCTYIMHOCTH, MTO3BOJISIOMINX WHBATTUAAM MOJy4YaTh YCIYTH HapaBHE C JPYTUMH, B YACTHOCTH HEOOXOIUMO
o0ecreynTh B OpraHNn3aliK CIEAYIOIINE YCIOBHS:
- IyOIMpoBaHue [T MHBAJIHIIOB IO CIIYXY U 3pEHHIO 3BYKOBOH M 3pUTENBHON HHPOPMAIIH
- IyOnMpoBaHHe HAAMKCEH, 3HAKOB X MHOW TEKCTOBOH 1 rpadudeckoil HHPOpPMANK 3HAKaMH, BHITTOTHEHHBIMH pebe(HO-TOUeUHBIM pudTOM bpaiins
- BOBMO>KHOCTb TIPEIOCTABIEHHUS HHBATMIAM TI0 CIIyXY (CIyXY ¥ 3pEHHUI0) YCIYT CypIOIIepeBOIHKA (TH(IOCYPIOTIEPEBOTINKA)
- BOBMOKHOCTB NNPEAOCTABJICHUA YCIYTH B JUCTAHIITMOHHOM PCKUME WIH HA TIOMY
- IOMOII[b, OKa3bIBaeMasi padOTHUKaMU 00pa30BaTEIbHON OpraHU3aliy, MPOIIEAIINMH He00X0AnMoe 00yueHUe (MHCTPYKTHPOBAHKE) 110 COMPOBOXKICHHUIO MHBAIHIOB B
MOMEIIEHUSIX 00pa30BaTEIbHON OpPraHu3alui U Ha IPWIETaloLIed TepPUTOPUU
- HAIMYKE allbTePHATUBHON BepcHr O(QUIIMAIBHOTO caiiTa 00pa3oBaTeNbHON OpraHu3auy B ceTd "MHTepHeT" Uil MHBAJIUIOB MO 3pEHUI0



